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The role of marketing citizenship in enhancing the reputation of the organization / Study of the views of a
sample of employees in private hospitals

Ahmed Azan Shareef
Department of Administration-College of Administration and Economic/ Salahaddin University-Erbil

ahmed.shareef@su.edu.krd

Abstract

The research focuses on identifying the role of the dimensions of marketing citizenship, namely, the economic
dimension, the legal dimension, the moral dimension and the human dimension, in enhancing the organization’s
reputation for a sample of hospitals operating in the city of Erbil, through field testing of research variables
based on theoretical framework. Methodological.

A questionnaire was distributed to 10 hospitals in Erbil and 300 workers to verify the hypotheses developed to
address the research problem. One of the most important conclusions of the research is the existence of a
positive correlation between marketing citizenship and the reputation of the organization in its dimensions
(creativity, quality of service, social responsibility). And made several recommendations, most important of
which is the need to invest and employ the marketing citizenship available in the hospitals inspected to enhance
the reputation of the organization on an ongoing basis.

Keywords: creativity, quality of service, social responsibility.
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