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Abstract

Since we live in an era where technology plays a crucial role in human being’s everyday life, it has become the
voice of society. Thus, media can be described as a reflection of the society, which make communication among
people around the world easier as well as helps in making people informed with the latest news and what is
happening around us. While a few decades ago, to send a message to someone, we had to wait for days to deliver
the message, now any conversation or anything important can be sent or occurred in a second. Accordingly,
social media as one of the foremost platforms for communication has brought the world together on one single
platform. Based on these, social media has also helped the language to develop swiftly as when a new
vocabulary comes out, we do not need to wait until it will be added to the dictionary but through media we will
be informed or/and will learn the word. Hence, the research study intentions to explore the role of social media
in developing vocabulary and how Coronavirus has helped to introduce a wave of new vocabulary and phrases
among English non-native speakers. The sample chosen for the study consists of 40 English non-native speakers:
20 females and 20 males, ranging in age from 18-30 years. To achieve the target objective of this study, a
questionnaire has been selected. The findings show that social media has been a great source of information
especially in term of new vocabulary and vocabulary developments. Moreover, COVID-19 has caused to create a
new range of phrases and words. In addition, the findings show that how social media and social crises play a
crucial role in lexical innovation and creativity.

Keywords: Media, English language, Vocabulary, Coronavirus.

1. Introduction

For English learners, vocabulary is a major part in the process of learning languages as well
as to language teaching. Studying language and studying vocabulary are well connected with
one another because the knowledge of vocabulary is significant in attaining skills of
languages and comprehend the language. To have a good and understandable communication,
vocabulary knowledge helps students to produce expressive sentences, therefore enriching
their vocabulary will reduce the fear of miscommunication and misunderstanding among
speakers. Studies have shown that learning vocabulary in classrooms might be problematic
for students as the teachers are not confident about the best method in practicing new
vocabulary (Berne and Blachowiz 2008). This has also been approved by the current study
and many of the participants have believed that it is more comfortable and easier for them to
learn new vocabulary through social media. This is because when a new vocabulary comes
out, they have a quick and easy access to it with plenty of examples as they are introduced
through news or articles. Gaudeul and Peroni (2010) state that social media allows the users to
share their views with others while making comments on a posted article. Sharing views lead
to an increase in vocabulary knowledge as well as expanding vocabulary because each user
uses synonyms and antonyms of the vocabulary in their replies. Accordingly, Nation (2001)
states that learning and expanding vocabulary play a major role in the development of
complete spoken and writing text. Foster (2018) claims that social media plays an essential
role in changing English languages in which social media has given different meaning to the
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existing meanings of a word, for example the word ‘sock-puppet’ as a noun before had the
meaning of a puppet made from socks, but now it also refers to false online identity which is
created by a person to promote his/her own opinion. Moreover, the word ‘troll’ used to have
the meaning of a character from folklore, but now it also refers to someone who make
offensive and provocative comments online (Foster 2018:1-2). Giving different meanings to
the existing words help language learners to expand their vocabulary and use them differently.
Since the beginning of the COVID-19 pandemic, particularly when the pandemic became
serious, governments were obliged to close down the schools and universities. As a result,
studying became online, this made students to become more digital learners and incessantly
using online sources as well as using social media to remain in contact with their classmates
and teachers. Baird and Fogg (2011) state that students spend times online in formal and
informal learning environment. Moreover, Jones and Shao (2011) believe that students have a
positive respond to new technologies and incorporate it to learning and teaching process.

2. The application of social media in introducing new vocabulary

Since the development of social media, it has been gradually replacing traditional media like
TV, magazine and newspaper. Social media has been increasingly used in various fields and
for different applications, together with existing vocabulary, a plethora of new vocabulary
have been introduced to the users of social media for instance terms like ‘selfie, block,
unfriend, followers, emoji, wall’ in which transferred from social media into everyday life. In
another way, social media has affected the words themselves too, however many of those
words had their existing meanings, now have been given different meanings alongside its
original meanings, for instance the words ‘block’ or ‘wall’ one may think of those two words
as a part of construction. Social media have given those words different names, for instance,
‘block’ refers to prevent someone from seeing your social media activities, and ‘wall’ refers
to the homepage of someone on social media (Foster 2018)

More recently, the appearance of Coronavirus as a global pandemic, societies are
experiencing the challenge of discovering how to discuss the impact of the virus on our
society and everyday life. Like any other social crises our societies faced throughout the
history, the COVID-19 pandemic has played an essential role in introducing new vocabulary
and creating new words and phrases. As for English non-native speakers, the result of the
pandemic has been doubled because many words that were familiar for the native speakers
but were unfamiliar for non-native speakers, as a consequence they also learnt those words as
new vocabulary. The current research has shown that many participants had no familiarity
with most of the words and phrases that have been used in the articles and news about
Coronavirus pandemic.

Therefore, due to the fundamental impact of social media on our daily lives, it is necessary to
pay a great attention to its application in learning and teaching. Since the focus is on learn
new vocabulary and practicing them, the learners of English language can utilize social media
in expanding vocabulary knowledge.

3. Methodology

3.1 Research design

The data collection selected to achieve the target objectives of this study is a questionnaire in
which the participants are asked questions regarding their linguistic and relevant non-
linguistic backgrounds. In addition, concerning the participants’ attitude on using social
media for ameliorating and expanding their vocabulary knowledge. The design of the
questionnaire is, firstly, close-ended question to enable participants to tick the appropriate
answers. The second type is open-ended questions so that the participants have the chance to
provide their own answers. Moreover, the questionnaire includes a list of given words to tick
if they were familiar with before COVID-19 pandemic.
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3.2 Participants

The sample chosen for the study consists of 40 participants: 20 females and 20 males, ranging
in age from 18-25 years. The reason for choosing this number of participants is that 40 could
be an approximate median sample size based on the existing literature and should be
sufficient to provide representative data (Backus 1996; Elpper 2004; Van Dulm 2007; Khan,
et al 2016; Bouhami 2016; Ali 2019). The reason for selecting this age group is that younger
learners are more likely to use and spend more time on social media than the older people,
especially during the COVID-19 pandemic as they use technology for learning, teaching,
socialising and entertainment.

4. Result and discussion

The present section is intended to analysis and discuss the gathered data for this research.
Moreover, | address each question with the findings about the question.

As it was mentioned in (83.1) the method that has been selected for the current study is
questionnaire. In order to have as much information as possible about the linguistic
background of the participants, the questionnaire contained 16 questions in two sections. The
first section contains four questions about their non-linguistic background, focusing on
information such as sex, age, educational level, profession. The result showed that, as showed
in (83.2) the participants were consisted of 20 female and 20 male ranging in age 18-25, they
are students or graduated at university. The second section contained twelve questions
concentrating on the linguistic background of the participants to answer the research questions
of the study. As follows,

Question 5, How do you consider your fluency in English language?

Poor Average Good very good
Chart 1
18
16
6
O l

How do you Poor Avarage Good Very good

consider your
fluency in English

language?

The reason for having this question was to be sure all the participants are able to speak
English to a good level in order to be adequate with the research question. This result is based
on the participants own perception of their proficiency in English language.

As shown in chart 1, the vast majority of the participants have a similar level of language
fluency in English language, in which 18 participants claimed that their level of English
proficiency is good, and 16 of them showed their English level is very good. Whilst only 6
participants mentioned that they speak an average level of English, moreover, none of the
participants indicated if their English language fluency is poor. This result demonstrates that
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the participants have a diverse level of English this will be cooperative to receive various
result with the rest of the questions.

Question 6, Do you learn new vocabulary in your everyday life?
Yes No

Chart 2

Do you learn new vocabulary Yes No
in your everyday life?

Wetzel (2018) believes that learning language is a lifelong procedure not only for the non-
native speakers, but also native speakers learn a new word every day on average. Based on
this, researchers studied comparison research between native speakers and non-native
speakers of English language, the result showed that a native speaker of English language
learns about one word a day from ages 16-50, in which they will learn an average of 20 to 50
thousand vocabulary words. In contrast, non-native speakers of English language who live in
an English-speaking country learn 2.5 words a day in which they know on average 10-20
thousand words less than the native speakers. This result shows that the non-native speakers
have the ability to learn over twice the rate of English native speakers (Wetzel 2018).

Based on this, the chart 2, illustrate that 32 participants stated that they learn vocabulary in
their daily life, however, only 8 participants displayed that they do not learn vocabulary daily,
but when they want to.

Question 7, Do you think the limited vocabulary impede a successful communication?
Yes No
How....

However, knowing vocabulary knowledge might not be merely crucial but certainly central
part in learning and developing foreign language (Adam 2016) Limited vocabulary impede
communication of English foreign language learners to a great extent. August, et al (2005)
state that foreign language learners who have limited vocabulary knowledge are less able to
engage in a conversation with their pair to compare to those who know a lot of vocabulary.
Therefore, such learners with limited vocabulary are more likely receive less achievement in
language process learning and this might lead to decreasing language learning and learning
disablement (Ishtiaq Khan et al 2018).

356 | Vol.26, No.5, 2022



2022 Sl 5.5lej ¢ 26 . Ssds OB w483 0 4rudly 3 3515 65838

Chart 3
10
Do you think the limited Yes No

vocabulary impede a successful
communication?

As it is shown in chart 3, the majority of the participants believe that limited vocabulary
impedes a successful conversation with their peer, whilst, 10 participants believe that however
vocabulary is important in learning a foreign language, still with less vocabulary they can
have an understanding conversation with the other non-native or native speakers of English
language.

Question 8, How many hours a day do you use social media? .......

15
12
8
5 I

How many hours  upto 5 hours up to 7 hours 10 hours over 12 hours
a day do you use
social media?

Chart 4

Since last decade mobile wireless has been using widely especially among students. This
facility has created a good opportunity for the students particularly during the COVID-19
pandemic to shift the traditional academic environment to mobile learning, online learning or
e-learning.

As it is shown in chart 4, the participants use the internet for different purposes at different
hours. Five participants replied to the question that they only use social media and the internet
for up to 5 hours, and this is to do their classes, homework and communicate with their
classmates, teachers and friends. While twelve participants use internet for up to seven hours
and fifteen students responded that they use internet and social media for up to ten hours.
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Eight participants stay online and use internet for over ten hours. This group of participants
justified their answer by stating that, since COVID-19 has become a universal pandemic, they
have to do everything online, such as studying, working, and communicating with teachers,
classmates, family members and for entertainment. They believe that, however, the COVID-
19 pandemic has changed their daily schedules, it helped them to use internet more often and
using this time to learn more about e-learning and mobile learning. Moreover, claiming that
because mobile is easy to carry and have access to it all time, mobile and e-learning is easier
and more comfortable than traditional method for learning foreign languages since they easily
can get access to many other learning materials concurrently.

Question 9, social media help me to expand my vocabulary

Chart 5
20
15
5
O .
Social media help me  Strongly disagree Disagree Agree Strongly agree
to expand my
vocabulary

However, several researchers asserted that social media, as a facilitator of language learning,
play and important role in learning and ameliorating and developing vocabulary when they
learn a new language (Slim and Hafedh 2019, Bouhami 2016, Monica et all 2015) others
claimed that the use of social media may always not be beneficial for students (Selwyn 2012,
Nicholas 2009, Waycott et al. 2005). These researchers believe that social media are not most
of the time used for learning, but students use social media for informal interactions in which
not related to their academic purpose and concerns. Despite this, the result of chart five
refutes their claim of unbeneficial of social media for learning purpose. As the result of chart
strongly confirm that the participants assert the effectiveness role of social media in the
process of language learning and vocabulary amelioration especially since the appearance of
COVID-19 pandemic. As it can be shown in chart five, 35 participants agreed and strongly
agree with the role of social media in improving their vocabulary especially when they read
an English post or an article on Facebook in two ways. Firstly, they always learn new
vocabulary from the post. Secondly, however, they might not have native speaker friends to
share their view with, social media have been a great help in seeing the posts and comments
from them. Therefore, when there is a post from foreign especially English webpages, they go
through the comments of the native and other English non-native speakers, it is easy to learn
new vocabulary and how to use them correctly in a sentence. whilst only 5 participants
showed their disagreement.
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Question 10, social media is useful for English learners in term of learning new
vocabulary and how to use them by native speakers.

23
17

Socdial media is Strongly disagree Disagree Agree Strongly agree
useful for English
learnersin term of
learning new
vocabulary and
how to use them
by native speakers

Chart 6

Since social media has become a part of our everyday life, websites such as Facebook,
Twitter, Instagram and LinkedIn have more than a billion of users. In a way that, they have a
tremendous impact on our lives from entertainment activities such as friendship, dating,
cultural information exchange and online games to news, weather broadcast, business issues
and academic purposes so that people around the world can contact and communicate with
one another to share information and knowledge. According to Warschaur (1995) the more
opportunity the student can have to use internet and the e-mail system in language learning
process, the more students get benefit to learn the language faster. Thus, using social media
correctly will help the language learners to show a satisfactory effort to deal with the newly
learned vocabulary and how to practice them with other language learners or native speakers
when social media is involved. Sim et al (2016) assert that social media is an innovative
approach in teaching and learning new languages because students are encouraged and
enthused to link social media to learn language and developing vocabulary via interacting
with other social media users.

Chart 6 confirms the idea that social media affected positively the language learners in
improving vocabulary skill. As 23 participants are strongly agreed that interacting with other
non-native speakers and native speakers of English language has helped that to practice the
new vocabulary concurrently learning new words. Moreover, 17 participants agreed that
social media has given them opportunity to practice and learn new words with other people,
especially when other non-native speakers or native speakers comment on news that post by
online newspapers. Whilst, none of the participants disagreed with the importance of social
media in their language learning process.
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Question 11, Do you think learning vocabulary is easier in the classrooms or in the social
media?

Chart 7

25

15

Do you think leaming Social media Classroom
vocabulary is easierin the
classrooms orin the social
media?

Research has shown that students utilize social media to expand their vocabulary knowledge,
they might experience challenges when utilizing social media as a medium to ameliorate their
vocabulary. However, it is argued that social media cannot be viewed superior to classroom
learning, Harackiewicz and Hulleman (2010) students learn vocabulary quicker in a
classroom when they feel being engaged in the subject, because when the students are
engrossed in the lesson, distraction is minimal; whilst monotonous lesson plan is highly
distractive and cause to reduce enthusiasm of the students. Vikneswaran and Krish (2015)
have found out that students are more comfortable in engaging in online discussion than in
class or face to face method of learning, this is because in-class learning method creates a
formal learning atmosphere which this might increase anxiety among students. Despite this,
Ramdhani (2020) prioritises the students motivation for improving their vocabulary, he states
that students whose motivation is involved in their future career not only in a classroom are
more stimulated in enhancing their vocabulary but also out of the class, they are seeking for
new vocabulary.

Chart Seven illustrates that 25 students believe that learning vocabulary is easier via online
than in a class because, in a class vocabulary learning focus on the lesson and the subject,
while on social media or online, they mostly seek for the vocabulary they need. However, 15
participants assert that it is better for them to learn new vocabulary in the class, because it is
part of the module and homework; thus, this encourages them to memories the vocabulary
faster.
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Question 12, Do you think enough times have given to learn vocabulary in the
classrooms?

Chart 8

0

Do you think Strongly disagree Disagree Agree Strongly agree
enough times have
given to learn
vocabulary in the
classrooms?-19 has
helped me to
improve my
vocabulary

Since the rapid growth of social media in academic and non-academic purpose, it has brought
the world to the classrooms, and has provided students the accessibility of new learning
instruments and strategies. Liu (2012) asserts that having social media as a source of teaching
in classrooms would enhance the students’ ability in improving the languages fast. However,
sometimes social media teaches students non-standard English, this is because of the usage of
slang language or poor English quality by many native speakers when using social media.
Another disadvantage of using social media in the classrooms is not giving enough
opportunity to the students express, explain and clarify themselves in the classrooms due to
depending on social media regularly. This will create the lack of face to face interactions
among students and between students and the teacher.

Question 13, COVID-19 has helped me to improve my vocabulary

Chart 9

18

0

COVID-19 has helped  Strongly disagree Disagree Agree Strongly agree
me to improve my
vocabulary
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Since the onset of the Covid-19, the society faced the challenge of finding out how to deal
with the impact of the virus that would have on our daily lives and one of the significant
closures during this pandemic is the schools and universities. Therefore, there has been a
significant increase and demand in the accepting the concept of e-learning and online learning
to reduce the several potential interruptions in research operation and coursework
deliverability and the damage of the COVID-19 consequences. Therefore, using smart phone
and laptops among students became more popular, if the students had to use their smart
phones only for interacting and communicating with friends but now, they have been using it
for learning purpose as well. Based on the present study, as the chart six confirm that, the vast
majority which are 32 participants agree with the fact that COVID-19 has played an important
role in improving their vocabulary for some reasons. Firstly, to keep themselves updated with
the recent news they read the articles and news about the pandemic. Secondly, to protect
themselves and others around them they have to search online to learn about the appropriate
precautions and advice that provide by health authorities. Moreover, since in class studying
has been replaced by virtual class and e-learning, students need to use internet more often for
researching and class materials. Despite this, only eight students stated that the COVID-19
has not helped in developing their vocabulary, their adjustment for this was the only use
social media a few hours per day (chart 4) and that is only for studying and for interacting
with the teachers and classmates.

Furthermore, at the end of the questionnaire the participants were given a list of words and
phrases that were created and/or introduced by COVID-19 to the native speakers and learner
of English language, this was to see to what extend the new words and phrases were familiar
to them before the pandemic. And they were asked to identify words and phrases that were
familiar and unfamiliar to them. This will be discussed after the findings of the questionnaire
result.

Question 14: List of the words and phrases were spread by COVID-19

To what extend the words and phrases in the list are/were familiar to you?

Chart 10
40
35
30
75 23
20 17
15
10 6
5
0

34

To whatextend Not before Yes Not yet Yes now
the words and

phrases in the

list are/were
familiar to you?

The chart shows that, most words and phrases were not familiar to the majority of the
participants. According to the chart, only 6 students asserted that a few phrases were familiar
to them before the pandemic such (isolation, widespread, infection, recovery, disease, etc).
Whilst, the majority of the participants (34) agreed that all those words and phrases are new
for them regardless of the words that exist before pandemic.
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But during the pandemic due to the role of media and social media, the number of the students
who expanded their COVID-19 pandemic vocabulary increased to 23 whilst still 17 students
are not learning the new words and phrases that created by the pandemic apart of very few
words and phrases such (disease, pandemic, quarantine, stay home, lockdown)

This result shows that, the main factor for expanding COVID-19 terminologies and spreading
the use of many other words is because COVID-19 has created a tremendous disturbance not
only on education system but also our society. Thus, everything has been not only become an
integral part but also everything has been more digitally connected than any other time before.

5. Conclusion

This study endeavored to explore the impact of using social media to expand vocabulary
during the COVID-1 pandemic among the English non-native speakers of English language
in the region of Kurdistan. In order to attain sufficient data for the study, | used the
questionnaire method. As I hypothesized that social media help and are a good instrument for
the learners of English language to enrich and expand their vocabulary. Moreover, as the
COVID-19 pandemic caused the universities, schools and institutions to be closed; social
media is the best option for those who want to ameliorate vocabulary than those who do not
or less use it. The results of this study showed that; firstly, Covid-19 despite its reason for
isolating people from each other as well as, cause the learning sectors to remain closed, it
gave students to study online. Online learning helped the students to spend more time on
social media as the best way to communicate and interact with teachers and fellow students.
Thus, the students met new people and became familiar with more English online sources, in
which these helped them to expand their vocabulary daily. Secondly, the study showed that
not only the in-class learning method, but also social media could be an effective method in
learning and teaching vocabulary. Moreover, students can practise the new vocabulary online
with their English native and non-native speakers’ friends, or they can learn the meaning of
the vocabulary faster via other native or non-native speakers’ comment on social media.
Thirdly, this study revealed that the learners of English language might use social media for a
long period of time without being bored, to compare to books and any other text materials
because they can have their phones everywhere and anytime. It is easy especially for younger
learners of English to use their mobile to check for online resources or improving vocabulary
via social media than going to the library and search for a related book. Finally, since
COVID-19 pandemic has impacted our communities, we all have faced the challenge of
finding out how to deal and talk about the consequences of the virus on our daily life.
Therefore, the set of new words and phrases that the pandemic created in English and other
languages helped everyone to express themselves of the changes that the pandemic have
unexpectedly brought into our life. Thus, as a result of this study, it would be better that
students remain in touch with social media and become a part of their lesson activities for the
sake of learning new vocabulary and how to practise them not only in sentence examples but
also social media might provide pictures that is related to the vocabulary.
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