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About the Journal

ZANCO Journal of Humanity Sciences (ZJHS) is an international, multi-disciplinary, peer-reviewed,
double-blind and open-access journal that enhances research in all fields of basic and applied
sciences through the publication of high-quality articles that describe significant and novel works;
and advance knowledge in a diversity of scientific fields.
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The Role of Spiritual Leadership in Enhancing Strategic Performance

An Analytical Study of The Opinions of The Managers of a Sample of Private Banks in The City of Erbil
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Department of Tourism Organizations Department of Tourism Organizations Department of Tourism Organizations
Administration, College of Administration & Administration, College of Administration & Administration, College of Administration &
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Abstract

The research aims to analyze the role of spiritual leadership in promoting strategic performance, starting from the virtual model that
considers the associations between the study variables of spiritual leadership in its components (vision, faith and hope, love of altruism,
meaning) and strategic performance in its dimensions (clients view, financial aspect, the aspect of internal operations, and learning and
growth aspect). Depending on the research model, several hypotheses were formulated, and a set of sub-hypotheses have been
formulated, and for the test of the hypotheses have been relied on a group of various statistical techniques and with the assistance of
the software program (SPSS.. V.26). A sample of managers of private banks in the Erbil city were chosen, and (90) forms were distributed
to the managers in the accountable banks, who numbered (90) individuals, and (85) forms were returned for analysis, which constitutes
(94.44%) of the total number of bank managers.

This research discovered significant conclusions, comprising that there is a positive relationship between spiritual leadership and
strategic performance. This research has suggested the need for private banks to adopt accurate studies of any activity or work to
increase their strategic performance.

Keywords: Spiritual leadership, strategic performance, and private banks in the city of Erbil.
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