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ZANCO Journal of Humanity Sciences (ZJHS) is an international, multi-disciplinary, peer-reviewed,
double-blind and open-access journal that enhances research in all fields of basic and applied
sciences through the publication of high-quality articles that describe significant and novel works;
knowledge in a
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diversity of scientific fields.
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**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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The Role of Intellectual Capital on Strategic Performance
An Exploratory Study of The Perspectives of a Sample of Managers in a Number of Private Hospitals in
the city of Erbil, in the Kurdistan Region of Iraq

Jwan Saadallah Rasheed
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College of Administration and Economics,
Salahaddin University -Erbil, Erbil, Kurdistan Region, Irag.
jwan.rashed@su.edu.krd

Abstract

The aim of the current research is to know the levels of dimensions of each of the two variables, intellectual
capital, and strategic performance in private hospitals from the point of view of a sample of managers and to test
the relationship and influence between them. For examine the study hypotheses, the research was applied to a
sample of private hospitals in the city of Erbil in the Kurdistan Region of Iraq to obtain the required information
through the questionnaire prepared for this purpose. The study population reached approximately (150) directors,
department heads, and divisional officials. The researcher distributed (60) forms, from which (55) forms were
retrieved. The number of forms suitable for analysis reached (46), which represents the research sample. The
current research used several statistical tools to reach the relevant results by relying on the statistical programs
(SPSS. V. 24) and (Amos. V. 24). The study reached a set of conclusions, the most important was that there is a
positive correlation and influence between Intellectual capital and strategic performance. Based on these
conclusions, the study presented a set of recommendations, most notably the necessity of implementing a strong
knowledge management system to monitor, organize and share information and expertise, while using
technology platforms to facilitate cooperation and knowledge exchange between Employees of the organization.
Keywords: Intellectual capital, human capital, structural capital, customer capital, relational capital, and
strategic performance.
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