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Abstract
This study investigates the various kinds of
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1. Introduction

Leading successful trends in all facets of life requires a speech community's members to
have an efficient communication style. While everyone has their unique style of
communication, it is important to learn how to do it effectively. Not everyone naturally has
excellent communication skills; typically, purposeful work is needed to develop and refine
these abilities. Nonverbal communication includes body language, postures, gestures, facial
expressions, and spoken words. In the purpose of our research, we concentrate exclusively on
a single type of nonverbal cues, namely illustrators, as exhibited by a sample of Bahdini
Kurdish (BK) instructors in university EFL courses.
Few studies and researches have been conducted about the employment of illustrators by

instructors in Kurdish EFL courses. That is why; the use of illustrators as nonverbal
communicating cues is undertaken in the current study. Basically, the study investigates:

1. The statistical analysis of illustrators achieved by BK teachers in EFL classrooms.

2. The use of illustrators according to gender distinctions.
It's worth mentioning that several researches have been undertaken to demonstrate the impact
of nonverbal gestures and cues on teaching and learning processes. However, no research
papers are available to investigate the use of illustrators (i.e., conversational gestures) used by
teachers and learners in EFL classrooms. Also, studies and research on such a field within
settings where the BK is the official language and English is the second language is still open
to investigation. Therefore, it is very important to manifest the BK university teachers’
illustrators in EFL classrooms, showing the influence of such illustrators according to gender
differences.

2. Literature Review

Human beings are not robots or machines. Human beings have feelings, emotions, and
sensations toward each other. This means that, alongside verbal communication, it is not easy
or comfortable for communicators to convey messages without nonverbal cues. This is due to
the fact that the speaking and nonverbal movements of the human body usually go parallel.
That is, there is a kind of unity between the body and personality (Allport & Vernon, 1933).
According to the literature, nonverbal communication is even more affective. On the basis of
the findings presented by some linguists such as Mehrabian and Weiner (1967), 93% of all
our communication understanding and engagement comes from the nonverbal part.
Furthermore, Birdwhistell (1970) and Rammal (2007) believe that humans communicate
nonverbally (65% of the time) rather than vocally.

Priori (2005) notes that nonverbal communication (NVC) has been described in a variety of
ways because of its complexity. Second, NVC, as a coding and decoding act, refers to sending
and receiving messages that enable individuals to communicate their behaviors, knowledge,
emotions, and expressions (Hall, 1959). Third, NVC is purposeful. That is, humans
communicate nonverbally for some reasons such as: conveying emotions, manifesting
interpersonal attitudes, assisting speech in handling the cues of interaction between speakers
and listeners, and presenting one's personality, among others (Argyle, 1988; Wrench et al.,
2020). Fourth, as a psychological behavior, Gifford (2009, p. 2) states that NVC is inevitable
since all our “interpersonal interactions are informationally rich from a myriad of gesture,
posture, glance, gaze, expression, distance, tone, clothing, and grooming cues”. Fifth, NVC is
contextual, where all the context, circumstances, environment, and time and place settings
play an important role in interpreting the messages conveyed (Wrench et al., 2020).

279



Mohammed.F. et.al.2024, 28 (5): 278-288 Zanco Journal of Human Sciences

Briefly, nonverbal communication is any aspect of communication that is expressed without
using words, according to the definition provided by Watzlawick et al. (1967).

3.Nonverbal Communication Cues

Nonverbal cues refer to the expressions and movements that human beings use to
communicate with each other without speaking. They include proxemics, postures and
gestures, paralanguage, touch, eye contact, and kinesics.

The term "proxemics” refers to the closeness in distance between humans. The interpretation
of personal space varies by individual and society. Some cultures value close touch with one
another and feel comfortable welcoming each other with hugs, for example. On the other
hand, people in other cultures find it more acceptable to shake hands instead of hugs while
meeting one another and maintaining their personal space (Dwyer, 2005; Hodgetts et al.,
2006).

Postures and gestures are frequent and continuous movements of the body that reflect
individual thought processes and regulate communication. For body language to be
interpreted as positive and genuine, it needs to appear as natural as possible (Goldman, 1994).
The term "paralanguage™ describes vocal characteristics that influence how something is
uttered rather than what is stated (Deresky, 2006; Dwyer, 2005). Voice plays a crucial part in
NVC in terms of message delivery and greatly enhances it (Eunson, 2008).

"The most basic meaning of touch is that an interpersonal bond is being offered or
established,” states Argyle (1988, p. 226). Depending on the nature of the connection, touch
can be used to offer comfort, support, or congratulations (Harris, 2002). Similar to other
forms of communication, touch may provoke both good and negative responses based on the
situation and the individuals involved (Knapp & Hall, 2002). The use of eye contact in
communicating is referred to as eye contact. The eyes are regarded as vital organs in the
human body that are involved in both seeing and communication. Both the tongue and the
eyes communicate, especially when there is a discrepancy between what is spoken with the
eyes. People may convey delight, anxiety, and rage with their eyes (Axtell, 1998).

The systematic study of nonverbal body language in relation to communication is known as
kinesics (Markovic, 2017). Kinesics is the study of nonverbal cues sent by body language,
including hand, head, foot, and facial expression movements (Birdwhistell, 1970; Jolly,
2000). Because kinesics and spoken word are intimately connected, they can support and
strengthen the message being conveyed. For instance, a head nod indicates assent and
supports a spoken agreement (Kendon, 2004). Taking into account the purpose of facial
expressions and body movements, American psychologist Ekman (2004) separated kinesics
into five broader categories: regulators, emblems, adaptors, emotional expressions, and
illustrators. They are discussed below:

- Regulators are motions that control how two or more people communicate and listen to each
other. They instruct the listener to wait longer, retain that thought, focus, cease talking, start
talking again, etc. They tell the speaker to talk more quickly, to repeat, elaborate, to be more
engaging, to allow others an opportunity to speak, and so on. (Ekman, 2004).

-Emblems are gestures made with hands with a determined meaning (Hans & Hans, 2015).
Emblems are multicultural. The most well-known illustration is the "thumbs up™ symbol,
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which denotes agreement, like, or acceptance. However, this gesture is absent and
inappropriate in the Middle East, west of Africa, and South America (Markovic, 2017, p. 13).

Emotion-al expressions, commonly referred to as "affect displays,” are gestures that, typically
unconsciously, convey feelings to other people. They mostly consist of posture, certain
gestures, and facial emotions (Borg, 2009, p. 20). The face is a vital component of
communication as it is the most expressive area of the body. Emotions are frequently a more
trustworthy source of information since, in contrast to thinking, they are conveyed externally
(Ekman, 2004).

-Adapters, often referred to as "manipulators,” are touching movements that represent positive
or negative internal moods (Ekman & Friesen, 1969). Subconscious emotions of discomfort,
anxiety, and inferiority are typically the cause of manipulator usage (Ekman, 2004).
According to Hans & Hans (2015), the most typical touching activities include fidgeting with
hands or fingers, twirling hair, and scratching.

-According to Ekman and Friesen (1969), illustrators make reference to gestures that
represent speech. Illustrators are people whose bodies speak for them. They serve as visual
aids for the spoken word they intend to follow and are the most frequent gesture. You may,
for instance, point while providing instructions, smack someone's fist to stress a point, raise
your palms to show you don't know, or make hand gestures to show the size or form of an
object (Hans & Hans, 2015).

4.1llustrators as Significant Cues of Communication

Illustrators are nonverbal actions or signs that serve to illustrate (amplify) what is being said
verbally and are closely linked to spoken discourse. Although they can also work with the
head, face, and body, illustrators typically work primarily with their hands. "Help emphasize
or explain a word" refers to all of these illustrative movements. (Wrench et al., 2020, p. 168).
Illustrators are also called conversational gestures (Krauss et al., 1996) or gesticulations
(Kendon, 1983). And this is indeed the main purpose of using illustrators in any
communication act. According to Bancroft (1995, pp. 5-6) patterns of illustrators appear to be
learned in the family, which reflects the larger social or cultural pattern. Illustrators perform
acts that are inextricably linked to speech, phrasing, content, voice contour, loudness, etc.,
from one movement to the next. Conversation is necessary for illustrators to function. Also,
illustrators are only shown in a conversation by the speaker, not by the listener.

In brief, illustrators use hand gestures that typically accompany speech.

This kind of relatedness is manifested in three ways (Krauss et al., 1996):

1.1lustrators are made only by the speaker.

2.They are temporally coordinated with speech. That is, one cannot perform conversational
gestures when they are silent.

3.They seem to be related to the semantic content of the speech delivered in one way or

another.

Illustrators can help the speaker explain his/her ideas through behaviors. In other words,
illustrators also serve “a self-priming function, helping the speaker get going or get through a
difficult-to-explain thought” (Ekman, 2004, p. 43). This means that the choice is left for the
listener to analyze and interpret the illustrated movement into a verbal message.
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In this regard, and for the purpose of collecting data in our research, illustrators as
important kinesics cues of NVC are classified into seven categories (Ekman & Friesen, 19609,
1972; Bancroft, 1995). They are defined below:

1. Batons are movements that emphasize or accent a single word or phrase. The batons move
in ways that emphasize or punctuate; They outpace the verbal message's tempo.

2. ldeographs are movements that depict a thought's path or direction. ldeographs show how
an idea develops. The receiver will be able to see the connection between ideas or the
direction in which a line of thought is moving thanks to these rolling or flowing movements.
3. Deictic movements are used when pointing to an object, location, or event. The pointer
only indicates a current object, location, or event.

4. Kinetographs are movements that show a person moving or a non-human moving thing.

5. The size of something or a spatial relationship is shown by spatial movements.

6. Pictographs are movements that depict the shape of the reference object in the air.
Pictographs are related to pantomiming, frequently used in classrooms; demonstrating an
action with a standard imaginary object is what it entails.

7. Movements that depict an event's rhythm or pacing are known as rhythmic movements.

Movements are movements that depict the rhythm or pacing of an event.

The abovementioned categories of illustrators are used for data collection. That is, the
illustrators achieved by teachers in EFL classrooms are studied. These illustrators are
presented on the following figure.

Batons

Rythmic
movements movements

o
[ S?anal Kinctographs}
movements

Figure 1
Categories of Illustrators
Adopted from Ekman and Friesen (1969, 1972)

Deictic

Illustrators

5.Method

To calculate the number of illustrations used by teachers inside EFL university classrooms,
the researchers used the quantitative method in the current research. Ekman and Friesen’s
research (1969, 1972) was very helpful in finding definitions of the different types of
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illustrators and some extra information about them. The following sub-sections include
research design, participants and sampling procedure, instruments, and data collection
procedure.

6. Research Design

To study the different types of illustrators as a part of kinesics in NVC in Bahdini EFL
university classrooms, the researchers collected information and data from teachers during the
lecture when they clarified their speech through their illustrative movements. The researchers
attended only one lecture for each teacher to record the number of illustrators they used inside
the class by a table of recording illustrators on a paper. The teachers selected were male and
female, to demonstrate the level of comparison between both genders in EFL university
classrooms during the academic year 2022-2023 at the English Department, University of
Zakho.

7. Participants and Sampling Procedures

The participants chosen for the current study were only teachers from both genders. The
teachers were 10 in number (5 males and 5 females) from the English Department, University
of Zakho, Kurdistan Region, Irag. Since gender differences were important in this study,
teachers from both genders were chosen for participation. In this study, the importance and
the role of teacher regarding the use of illustrators is considered as one of the most important
topics to be covered.

8. Instruments and Data Collection Procedures
The instruments and procedures that were used to gather the information and data were the
following:

1. For this study, a table that includes the seven types of illustrators by Ekman and Friesen
(1969, 1972) is used by the researchers to attend classes of teachers from both genders (male
and female) for recording the illustrators.

2. Before attending the classes, the researchers asked teachers for permission to allow them to
attend their lectures. The researchers used a smartphone to record time for only 1 hour in the
lecture.

3. The researchers sat at the end of the class to observe the teachers' illustrators while they
explained the material about different subjects. They put their whole focus on teacher’s each
illustrator in the class. To note how many times (i.e., occurrences) they used each type of
illustrator, they put a line next to each type of illustrator, which was included in the table (See
Appendix I).

4. The table was used to collect the total number of all the illustrators to show the percentage
of each illustrator of both male and female teachers.

5. The total number of participants was 10 (5 males and 5 females). The researchers attended
the lectures of (6) male teachers, but one of them was excluded because he did not use enough
illustrators and was only sitting on his seat while explaining the lecture; therefore, the
researchers could not be able to choose him as a participant teacher.

6. The classes were second, third, and fourth year at the English Department, University of
Zakho, and teachers were also from the same department.
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7. The researchers used Excel sheets to create a table of illustrators to show the frequencies
and percentages of illustrators under investigation.

9. Data Analysis and Discussion of Results

Based on the literature review and aims of the study, the obtained data were analyzed and
discussed according to two areas, namely, 1) the types of illustrators performed by teachers in
EFL classrooms, Department of English, Faculty of Humanities, University of Zakho, and 2)
the effect of gender on teachers’ illustrators. For data analysis and discussion, the researchers
used a classification of illustrators developed by Ekman and Friesen (1969, 1972): batons,
ideographs, deictic movements, kinetographs, spatial movements, pictographs, and rhythmic
movements.

As referred to earlier in the methodology, a total of 10 teachers (5 males and 5 females)
voluntarily participated in our study. The teachers were asked for permission so the
researchers could collect data from them during the lecture. Observing the teacher’s
illustrators performed in the class, the results showed that there were different frequencies of
the illustrators performed understudy. The percentages of illustrators performed by the
selected teachers in EFL classrooms are presented in the following figure:

4%

m Batons

m Ideographs

19% 8%

Deictic Movements
m Kinetographs
u Spatial Movements
Pictographs
B Rythmic Movements

Chart 1
Percentages Calculated for Teachers’ Illustrators in EFL Classrooms

From the total of 826 illustrators, as nonverbal cues performed by teachers in EFL
classrooms, it was observed that the highest percentage was calculated for the deictic
movements and it was 23%. In contrast, the lowest percentage (i.e., 4%) was recorded for the
rhythmic movements. The other types of illustrators showed different percentages, as
presented on Figure 2.

Concerning the effect of gender on how the selected teachers in EFL classrooms use
illustrators, almost all types of illustrators recorded higher percentages for females. The
highest percentage calculated for females was the use of deictic movements and it was 13.7%,
followed by kinetographs (11.6%), spatial movements (10.8%), and batons (10.2%). On the
other hand, the lowest percentage of illustrators the females showed was the ideographs
(2.5%). The results show that females tend to use more deictic reference points than males.
This may be because females do their best to create images in the minds of learners by
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referring to existing physical objects and entities around them. That is, female teachers are
reluctant to stay in their position in the classroom, not establishing any kind of relational
closeness with their students (Miller, 2011). This could be one reason. Another good reason,
as confirmed by Sokolov, et al. (2011), is that “females exhibit higher sensitivity to non-
verbal cues”.

According to male teachers, they manifested kinetographs more frequently (10.5%), showing
a slightly higher percentage than females. This was the highest percentage recorded for males
among all types of illustrators. However, it is something natural for male and female teachers
to behave in a way that shows different physical bodily movements and postures in daily life
situations, especially in the classrooms. Human beings are not robots. The second highest
percentage among males was calculated for deictic movements (9.4%), followed by spatial
movements (8.4%), batons (6.7%), and ideographs (5.2%). The following figure shows
percentages of illustrators according to gender:

Rythmic Movements m‘}%'l%
Pictographs m‘ 0;40 1%
Spatial Movements m 10.8%

Kinetographs 10 151%?%

deographs [R5 29,

0.0% 5.0% 10.0% 15.0%
m Female mMale

Chart 2
Percentages Calculated for Teachers’ Illustrators according to Gender

10. Conclusions

Basied on the results, the current paper attempted to answer the study's main objectives, that
are, observing and interpreting the use of illustrators presented by teachers in Bahdini EFL
classrooms, tackling the effect of gender differences on these illustrators. This study was
conducted because illustrators as NVC cues within Kurdish settings have not been assessed
before. The main points of conclusion that are drived throughout the study are the following:

1. Deictic movements were mostly used by teachers in EFL classrooms. Kinetographs and
spatial movements were also very remarkable in classroom settings. However, the least
frequently used type of illustrators was the rhythmic movements.
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2. Concerning gender, females recorded high percentages for almost all types of illustrators,
except for ideographs. Deictic movements, batons, spatial movements, and kinetographs were
mostly used by female teachers. Such frequencies were slightly different with those of males.
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Appendix 1
A screenshot of frequencies calculated for illustrators used by teachers in EFL classrooms

(one sample)

Table for recording the number of illustrators used by university teachers
in EFL classrooms

Teacher: Male () Female (]

Illustrators Frequency Total
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