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Abstract

This research aims to identify the capabilities of the strategy with its dimensions represented in (technical
knowledge to build value, ability to supply resources, technology used). The research also relates to
understanding the subordinate dimension represented by sustainable competitive advantage and its main
dimensions, which are quality, customer response, and effectiveness. It is expected that this research will
contribute to directing attention. Towards improving the strategic capabilities of institutions with the aim of
achieving a sustainable competitive advantage in the areas of quality, responding to customer needs, and
effectiveness. Information was collected from field studies within the University of Dohuk and from all colleges
of the University of Dohuk: languages, health sciences, physical education, sciences, humanities, Pharmacy,
basic education, administration and economics, city and regional planning, medicine, engineering, agricultural
engineering, veterinary medicine, dentistry, and nursing. This was done through the design of the questionnaire
and it was distributed to all participants in the study sample, consisting of department directors. The data was
collected based on a questionnaire form prepared for this purpose and then analyzed using statistical methods
and models in the SPSS V.25 program to analyze the effect and correlation between the two research variables.
The research reached several proposals and conclusions, including the existence of a significant relationship
between the independent variable and the dependent variable, and the presence of a significant influence of the
independent variable in enhancing the dependent variable. Based on the results of the study, a set of conclusions
and recommendations were presented, the most important of which is the necessity of enhancing and
maintaining the availability of high levels of strategic capabilities and exploiting them to enhance the ability to
acquire and enhance sustainable competitive advantage.

Keywords: strategic capabilities, sustainable competitive advantage, University of Duhok.
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